
Hemoglobin A1c in Patients with Diabetes (HBD) 

Why it Matters
According to the American Association of Diabetes, in 2019 approximately 37.3 million Americans 
had diabetes.I  Complications from diabetes cost the US nearly $327 billion in 2017. In addition, 
diabetes is the seventh leading cause of death in the US. Many complications, such as amputation, 
blindness, and kidney failure, can be prevented if diabetes is detected and treated effectively in the 
early stage.II

Description of Measure
The percentage members ages 18-75 with Type 1 and Type 2 diabetes, who had an A1c in the 
measurement year (MY) that showed their blood sugar is under control (≤ 9.0%).III

Documentation

 ¡ Documentation in the medical record must include a note or lab report 
indicating the date and value

 ¡ All of the following tests can be used: HbA1c, Glycohemoglobin A1c, 
Glycohemoglobin, Glycated hemoglobin, Glycosylated hemoglobin

 ¡ Patient reported values must include a date and value
CPTII Code A1c Value

3044F  < 7%
3051F  7.0 % - 7.9%
3052F 8.0% - 9.0%
3046F > 9%

Exclusions

Patients are excluded if they: 

 ¡ Members receiving hospice or palliative care services anytime in the MY 

 ¡ Members without a diagnosis of diabetes in the prior year (PY) or MY 
and a diagnosis of gestational or steroid-induced diabetes, or polycystic 
ovarian syndrome in the PY or MY 

 ¡ Members who are 66 and older with advanced illness and frailty on two 
different DOS in MY 

 ¡ Members who are 66 and older who are living long-term in an institution 



Tips for Success

 ¡ HbA1c testing should be completed 2 -4 times annually with result date 
and distinct numeric result

 ¡ If test results are documented in the progress note, please include the 
date and result of the A1c

 ¡ Review diabetic services needed at each office  visit 

 ¡ Order labs to be completed prior to patient appointments

Resources 
I. American Diabetes Association, www.diabetes,org/about-us/statistics/about-diabetes

II. Centers for Disease Control and Prevention, ‘What is Diabetes’, www.cdc.gov/diabetes/
basics/diabetes

III. National Committee for Quality Assurance, HEDIS® Measurement Year 2023 Volume 2 
Technical Specifications for Health Plans
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