
2026 Helpful Information

Pharmacy Claims/Customer Service Call Center

BlueMedicare PDP - S5795 (Value Rx/Premier Rx)

1-844-280-5833 (CVS Caremark)
BlueMedicare HMO - H9699 (Classic Plus)

BlueMedicare HMO - H6158 (Premier/Independence)

BlueMedicare PFFS - H4213 (Preferred)

Pharmacy Help Desk 1-866-693-4620 (CVS Caremark)

Medical Claims/Customer Service Call Center

BlueMedicare HMO - H9699 (Classic Plus)

1-844-463-1088BlueMedicare HMO - H6158 (Premier/Independence)

BlueMedicare PFFS - H4213 (Preferred)

Supplemental Benefits Vendors

Dental (LSV) 1-888-223-4999

Telehealth (Teladoc) 1-800-TELADOC (1-800-835-2362)

OTC (NationsBenefits) 1-877-549-8832

24-Hour Nurse Advice Line (Nurse24) 1-800-318-2384

SilverSneakers® Fitness Program (Tivity) 1-888-423-4632

Hearing Aids and Hearing Exams (TruHearing) 1 844-822-1845

Vision (Superior Vision) 1-800-879-6901

Non-Emergency Transportation (Verida) 1-855-827-1777

If an application has been submitted, but the member has not received an acknowledgement letter, 
advise the member to provide the pharmacist with the following information:
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Medicare MBI #

Date of Birth
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If a member wants to disenroll, requests must be in writing, signed, and sent to the following 
address: 

Arkansas Blue Medicare HMO/PFFS
Enrollment Department
P.O. Box 3648
Little Rock, AR 72203
Fax: 501-301-1927

Otherwise, disenrollment will occur when the member enrolls in another PDP or MAPD plan.

Requests for Part D coverage exceptions should have a physician’s statement to accompany the 
coverage request form and be mailed to the following address:

CVS Caremark Part D Appeals and Exceptions
P.O. Box 52000, MC109
Phoenix, AZ 85072-2000

If a situation needs to be escalated, contact the following:

External agents: ArkansasBlueMedicare@arkbluecross.com

Internal Arkansas Blue Medicare: In Outlook under ArkansasBlueMedicare

Arkansas Blue Cross and Blue Shield is an Independent Licensee of the Blue Cross and Blue Shield Association. 
Arkansas Blue Medicare is an affiliate of Arkansas Blue Cross and Blue Shield. © 2025 Arkansas Blue Cross and Blue 
Shield. All rights reserved.
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