
In-Home 
Support Services

Arkansas Blue Medicare partners with The Helper Bees® to provide 
a wide range of in-home services designed to help you stay independent.

The Helper Bees® assist with a variety of tasks, including grocery shopping, 
dressing, medication adherence, and many other daily activities.*

Visits are in 2-hour or 4-hour increments, based on the scheduled service(s).

Depending on the Arkansas Blue Medicare plan, 40 or 80 in-home support hours 
are provided per year at no cost to you, with no required event or prerequisite.

Scheduling a visit is easy  
by calling The Helper Bees Care Concierge 
team or through a Blueprint Portal account! 

Soliciting agent for Arkansas Blue Medicare.



What is The Helper Bees Care Concierge Program? 
The Helper Bees Care Concierge Program is a special offering available to Arkansas Blue Medicare 
plan members. Through this program, you gain access to a wide range of services designed 
to support your well-being. (Companionship is no longer a covered service due to Centers for 
Medicare and Medicaid Services (CMS) regulations.)

Who are The Helper Bees? 
The Helper Bees is focused on empowering your independence. They do this with expert guidance 
from their Care Advisors and service delivery from their network of credentialed service providers.

What is the provider network?
The Helper Bees network of providers delivers in-home support services ranging from homemaker 
services like meal preparation to personal care services, which include assistance with bathing, 
dressing, and walking. They are committed to quality, and require all of their network service 
providers to have the correct licenses and adhere to strict standards in service delivery. This 
ensures that you receive excellent and consistent care and support, so you can feel confident that 
you’re getting the best services.

What is a Care Advisor?
As a member, you will have access to expert guidance from The Helper Bees’ experienced 
Care Advisors. These experts are experienced in various aspects of care, including senior care, 
caregiving, care coordination, and can help connect you with appropriate resources and services.

How much does it cost to work with a Care Advisor? 
The Helper Bees’ Care Advisors are available at no charge as a part of an Arkansas Blue 
Medicare plan.

*Companionship is not a covered service.

We do not offer every plan available in your area. Currently, we represent  organizations, which offer 
products in your area. Please contact Medicare.gov, 1–800–MEDICARE, or your local State Health Insurance 
Program to get information on all of your options. Arkansas Blue Medicare offers HMO, PFFS, PPO, and PDP 
plans with Medicare contracts. Enrollment in Arkansas Blue Medicare depends on contract renewal. USAble 
Mutual Insurance Company d/b/a Arkansas Blue Cross and Blue Shield is an Independent Licensee of the Blue 
Cross and Blue Shield Association. Arkansas Blue Medicare is the marketing name for USAble PPO Insurance 
Company and USAble HMO, Inc. USAble PPO Insurance Company and USAble HMO, Inc. are affiliates of 
Arkansas Blue Cross. © 2024 Arkansas Blue Cross and Blue Shield. All rights reserved. 
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In-home support services FAQs:

http://Medicare.gov
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