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Arkansas Blue Medicare
Benefit Customer Service Numbers

Benefit /Service Vendor Partner Toll-Free 
Customer Service #

Walmart Wellness Benefits Card Walmart® 1-833-316-1113

Blue Medicare Sapphire Card Wex Health™ 1-877-743-9481

Dental LSV® 1-888-223-4999

Vision Versant® 1-800-879-6901

Hearing TruHearing® 1-844-822-1845

Health-Related Transportation Verida® 1-855-827-1777

Post-Acute Meals Mom’s Meals® Case Management 
referral form

Fitness Plan Membership Tivity® 1-888-423-4632

In-Home Support Services The Helper Bees® 1-888-538-1775

Healthy Blue Rewards Program Healthmine™ 1-800-960-6360

*Customer service numbers are for the use of Arkansas Blue Medicare members only. Vendors will not be able to 
assist non-members.
We do not offer every plan available in your area. Currently we represent  organizations which offer  
products in your area. Please contact Medicare.gov, 1-800-MEDICARE, or your local State Health Insurance Program 
to get information on all of your options. USAble Mutual Insurance Company d/b/a Arkansas Blue Cross and Blue 
Shield is an Independent Licensee of the Blue Cross and Blue Shield Association. Arkansas Blue Medicare is the 
marketing name for USAble PPO Insurance Company and USAble HMO, Inc. USAble PPO Insurance Company and 
USAble HMO, Inc. are affiliates of Arkansas Blue Cross. Arkansas Blue Medicare offers HMO, PFFS, PPO, and 
PDP plans with Medicare contracts. Enrollment in Arkansas Blue Medicare depends on contract renewal. © 2023 
Arkansas Blue Cross and Blue Shield. All rights reserved. For accommodations of persons with special needs at 
meetings, call <  (TTY: 711)>. 
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