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Overview

Blueprint for Agents (BPA) now features the ability to access Alacriti (our billing vendor) to create and manage
Autopay settings for a member.

If a member meets the following conditions, agents will have the ability to either set up a member to use
Autopay or edit an existing Autopay profile:
= Member is a Policyholder with a previously billed policy showing a current balance due in Alacriti
= The status of the member’s policy is Active or Future Effective
= Policyholder has one of the following Under 65 products:
- Individual On- and Off-Exchange Metallic plans — Arkansas Blue Cross and Blue Shield, Health
Advantage, or Octave
Dental
Vision
Individual non-metallic grandfathered/grandmothered plans
Complete and Complete Plus
- Farm Bureau Health Plans

Autopay functionality is not supported for Medi-Pak Medicare Supplement and Medicare Advantage plans at
this time.
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Setting up a Member for Autopay

For a policyholder with a previously billed policy showing a current balance due in Alacriti who

has not set up Autopay.

1. After logging into BPA, navigate to the Individual tab and then to the Membership subtab. Click on the

Member ID to open the member’s detail page.

s P Blueprint
o8R8 AGENTS
Home Group Gro Cases Resources Need Help?
Individual
Membership Application
Search by Name Agency Agents Span Status
TOA * ' Most Recent Member Span
Policy Status
Client Palicy Agent Span 2
Member ID S | +w DOB | Haimm . Stanss w | Paid 1o Date
HA SILVER
_ Active 12/31/2022 01/01/2021
AH1-101

Contin Cov Eff Date | Effective Date

e -

Member Type

Policyholdar

Export as Excel

Payment Member
Term Date | Status e ~ |
05/231/2025 Past Due Palicyholder -

2. Within the Member Plan page, click on the Set Up Autopay button. The site will then redirect user to Alacriti.

e -

MemberPlan > Membership = MemberPlan Details

] l Member Inquiry/Case I

i @ Blueprint
FoR AGENTS
Home Agency Individual Group Group Pipeline Cases Resources Need Help?
Member Plan
Member Plan Set Up Autopay ]
ar
Member ID DOB Status Gender
Active E
Details Policy & Billing Dependents
Cliant Name Contract Humber
\
Agent Mame Age
Medicaid Status Date Medicaid D
05/26/2024
Mediczid Re-determinatian Date Contract Type
04/30/2025 W1-CONTRACT HOLDER ONLY
Medicaid Scheduled End Date Contin Cav EFf Date
05/31/2024 01/01/2021
» Address Information

12/31/2022

Enrclled in Autc Pap
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3. Once within Alacriti, the terms and conditions will need to be accepted.
Note: Previous users will be directed to the Account Summary page.

modify or create derivate works from any Website code, design, text, orimages ("Website Content") and, except as otherwise expressly stated herein, Website Content may not be copied, transmitted,
displayed, published, posted, distributed {for compensation or otherwise), licensed, altered, framed, stored for subsequent use or otherwise used in whole or in part in any manner without the
Service Provider's prior written consent, except to the extent permitted by the Copyright Act of 1976 (17 UL5. Code § 107), as amended, and then, only with notices of the Service Provider's proprietary
rights. You agree not to use any robaot, spider, scraper or other automated device to access the Website or Service. You are granted permission to display on your computer, print and download the
Website Content for your personal use, so long as you do not remove any copyright or other Intellectual Property notice as may be contained therein. The names Alacriti Payments, OrbiPay® and
other names and indicia of ownership of the Service are the exclusive marks of Service Provider or other third parties. Other product, service and company names appearing on the Website may be
trademarks of their respective owners.

14. LINKS TO OTHER SITES.

The Website may contain links to third party websites or resources. When you access third party websites or resources, you do so at your own risk. These other websites and resources are not under
our control, and you acknowledge that we are not responsible or liable for the content, functions, accuracy, legality, appropriateness or any other aspect of third party websites or resources. The
inclusion of any such link does notimply endorsement by us. You further acknowledge and agree that Service Provider shall not be responsible or liable, directly or indirectly, for any damage or loss
caused or alleged to be caused by or in connection with the use of or reliance on any such content, goods or services available on or through any third party website or resource.

15. GOVERNING LAW AND JURISDICTION.

These Terms of Service and all rights and obligations hereunder, including but not limited to matters of construction, validity and performance, shall be governed by and construed in accordance
with the laws of the State of New Jersey. You hereby: (i) irrevocably submit te the exclusive jurisdiction of New Jersey state or federal courts in any action or proceeding arising out of or relating to
irrevocably waive, to the fullest extent you may legally do so, any rights to a trial by jury in such action or proceeding and the defense of an inconvenient forum to the maintenance of such action or
proceeding. You agree that a final judgment in any such action or proceeding shall be conclusive and may be enforced in other jurisdictions by suit on the judgment or in any other manner provided
by law.

16. MISCELLANEOUS.

If any term of these Terms of Service is found to be unenforceable or contrary to law, it will be modified to the least extent necessary to make it enforceable, and the remaining portions of the Terms
of Service will remain in full force and effect. No waiver of any right hereunder will be deemed effective unless contained in writing signed by a duly authorized representative of the party against
whom the waiver is to be asserted, and no waiver of any past or present right arising from any breach or failure to perform will be deemed to be a waiver of any future rights arising out of these Terms
of Service. These Terms of Service supersede all prior Terms of Service, agreements, proposals, negotiations, representations or communications relating to the subject matter. Service Provider may
assign its rights hereunder without notice to you. Neither you nor Service Provider shall be liable for failure to fulfill obligations hereunder if such failure is due to any cause or condition beyond such
party's reasonable control, including but not limited to natural disaster, acts of God, strikes, fire, floods, war, riots, electrical power failure, communications failure, and decrees of government bodies.
The Website and Service may not be accessed or used by any person or entity, or in any jurisdiction, where such distribution or use would be contrary to law or regulation.

_

4. Next, for first time users, add the policyholder’s email address and then select Submit.
Note: If email address is already on file in Alacriti, the Email tab will not appear.

Arkansas BlueAdvantage
@ @ BlueCross BlueShield @ @ Health Advantage @ @ Administratosr"s of Arkansas

Arkansas Blue
MEDICARE @’@ @ @ Bolugggxgluasmsld

Terms Terms Of Service Privacy Policy Email

Please provide your email address so we can send you notifications about activity on your account. If you choose to enroll in autopay, you will no longer receive a paper bill.

Email Verification

Policy Holder Email Address” :

Confirm Policy Holder Email Address” : | -

N ot [
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5. On the confirmation welcome message page, click on the Account Summary option.

-~

Arkansas BlueAdvantage
@ @ BlueCross BlueShield @ Haalth Adventage @ Administrators of Arkansas
Arkansas Blue Octave
MEDICARE®©/ @@ Octave

‘ Account Summary Payments ‘
Online Bill Pay Enroliment Successful

‘ f Welcome to Online Bill Pay system ‘

st ek

6. Within Account Summary, navigate to the Payments tab. The red notification box will appear if there are no
active funding sources.

‘ Account Summary Payments ‘

Make a Payment Setup AutoPay Manage Funding Sources View Payment Activity

Your account information is s:Emwn below. Please select the payment method and payment date, and then select Continue to proceed.
Please note: Your payment may take two to three business days to reflect in this system. However, you will be given credit effective as of the payment scheduled date.

Premium payments to Arkansas Blue Cross and Blue Shield will only be accepted if payment is made by the applicant/member, his or her relatives or legal guardian, or third-party payers as required by state
or federal law.

& You do not have an active Funding Source linked to your profile. Please add a Funding Source before trying to schedule a payment {539)

Enter Information

Select Payment Type® : ® One Time
Payment Due Date : 12/01/2022
Amount” : Payment Amount Past Due (50.00) 1e Past

Payment Amount (50.00)T
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7. To add funding sources, click on Manage Funding Sources and select either Add Bank Account or Add Card.
Then, go through adding the funding details.
Note: Below is an example of adding a bank account.

‘ Account Summary Payments ‘
Make a Payment Setup AutoPay Manage Funding Sources View Payment Activity

Below are the available Funding Sources you have stored in your Online Bill Payment profile. If you would like to make changes to an account, or delete it click on the Account Number below. If you would like
to add an additional Funding Source, click the appropriate Add button shown below.

Bank Account Details

There is no active Bank Account(s) stored in your profile. If you would like to add a Bank Account(s) to your profile, click the Add Bank Account button below.

Add Bank Account

Card Details

There are no active funding card account(s) stored in your profile. If you would like to add a funding card account to your profile, click the Add Card button below.

Add Card

Make a Payment Setup AutoPay Manage Funding Sources View Payment Activity

Please enter your bank account details below and click Continue button to proceed to the next step.

Memo
r0a0sssL3d oowwy05843 43k
nmhgluumher Accbunt

Number

Add Bank Account

Bank Account Details

Personal Account Nickname :

Name on the Account® :

Personal or Commercial Account*: @ Personal Bank Account

o] Commercial Bank Account

Account Type® : -Select- v

Routing Number* :

Confirm Routing Number* :

Account Number* :

Confirm Account Number® :
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‘ Account Summary Payments ‘

Make a Payment Setup AutoPay Manage Funding Sources View Payment Activity

Please review the banking information you just entered. If you would like to add this bank, click Confirm. If you would like to make a change to the bank information, click Edit. If you do not want to add this
bank, click Cancel.

Confirm Bank Account Details

Personal Account Nickname : test
Name on the Account :
Account Type : Checking
Routing Number :

Account Number : HHHN

EmoeEn —

8. After confirming the funding source, select Manage Funding Sources.

‘ Account Summary Payments ‘

Make a Payment Setup AutoPay Manage Funding Sources View Payment Activity

Add Bank Account

J Your Bank Account has been successfully added to your profile. ‘

Manage Funding Sources
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9. Once member has a funding source added, click on Account Summary, then Enroll Into AutoPay.

Account Summary Payments

Account Summary My Profile Manage Linked Accounts Cancel Online Bill Pay

Your current bill is below. Specific billing statements can be viewed in My Blueprint. Select Payments above to view payment options.

Please note: Your payment may take two to three business days to reflect in this system. However, you will be given credit effective as of the payment scheduled date.

Premium payments to Arkansas Blue Cross and Blue Shield will only be accepted if payment is made by the applicant/member, his or her relatives or legal guardian, or third-party payers as required by state
or federal law.

Payment Text Alerts & Mobile Pay Now Available! If you would like to receive payment alerts or make payments by text. Click Here

Current Bill for Member I1D:

Total Amount Due Due Date

$0.00 -nfa Enroll Into AutoPay

Scheduled Payments

You do not have any scheduled payments

Processed Payments

10. Select a funding source and the amount to pay. Then click on Continue.

Account Summary Payments

Make a Payment Setup AutoPay Manage Funding Sources View Payment Activity

Please provide following information to enroll into AutoPay. Payments will then be automatically processed by the due date. Details of your first payment (if known) will be displayed on the following page.

with a Future Due Date. If your payment is due today or past due you will need to make a one-tim ment through the Make a Payment tab. Once you have

f process payment:

up for AutoP: ich will take effect with your next bill.

Premium payments to Arkansas Blue Cross and Blue Shield will only be accepted if payment is made by the applicant/member, his or her relatives or legal guardian, or third-party payers as required by state
or federal law.

Premium payments to Arkansas Blue Cross and Blue Shield will only be accepted if payment is made by the applicant/member, his or her relatives or legal guardian, or third-party payers as required by state

or federal law.

Enter Information

ount Number™ : test - Bank A/JC - xxxx i

Funding Acc

Payment Amount Option™ : Total Amount Due

= —
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11. Confirm the AutoPay Enrollment Details.

Account Summary Payments

Make a Payment Setup AutoPay Manage Funding Sources View Payment Activity

By clicking Confirm to confirm your payment, you authorize us to initiate automatic debits from the Payment From Account to make a payment to the Payment For Account, as detailed below.

n on that statement. The debits from your Payment From

Payments to your account will be made on the Payment Due Date detailed in your billing statement, and will be for the Payment Amount sho

Account will occur within two business days of those dates, but no earlier than those dates. You authorize your bank {and its successors or assigns), to process these debits t ur account.

be notified to you via email before a payment is processed. You will be able to cancel a payment at any time

dates and amounts of these payments (or any alterations to the dates and amounts)

the Payment Due Date by cancelling your enrollment in AutoPay.

s

AutoPay Enrollment Details

Payment For Account :
Payment From Account : Savings - 00

Payment Amount Option : Total Amount Due

e —

12. The system will then produce a confirmation number with selected settings.

Account Summary Payments

Make a Payment Setup AutoPay Manage Funding Sources View Payment Activity

Thank you. You have successfull rolled in AutoPay. Please click on Manage AutoPay on the left side of this page to view the details of AutoPay enrollment.

AutoPay Enrollment Details

Confirmation Number :
Payment For Account :
Payment From Account : Savings - XX

Payment Amount Option : Total Amount Due

Manage AutoPay
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Editing Autopay Options

To edit Autopay for a policyholder who has already been setup, the user must cancel the existing Autopay option
and re-enroll. Below are the steps to cancel the current option. Refer to step 9 of the “Setting up member for

Autopay” section to re-enroll.

After logging into BPA, navigate to the Individual tab and then to the Membership subtab. Click on the

Member ID to open the member’s detail page.
o @ Blueprint
Group Group Pipeline Cases Resources Need Help?

o

Individual
Membership Application
Search by Name Agency Agents Span Status Payment Status Mamber Type
4 Al “ Most Recent Member Span o ¥ " Policyhalder
Policy Status
e W e ~ | Paid 1o Date Contin Cov Eff Date | Effective Date Term Date Fa_;.'r':er! w Moo
Status Type

Client Palicy
Membe:
Member ID Wi | Mapay (T OB Name Status

HA SILVER
_ Active 12/31/2022 01/01/2021 01/01/2024
AH1-101

05/231/2025 Past Due Palicyholder
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2. Within the Member Plan page, click on the Edit Autopay button. The site will then redirect user to Alacriti.

o Blueprint

Member Plan

Member Plan

Member |D

Details

Policy & Billing

Client Name

I

Agent Name
Medicaid Status Date
N/A

Medicaid Re-getermination Date

NiA

Medicaid Scheduled End Date
NiA

> Address Information

DOB

Dependents

0 .

MemberPlan = Membership = MemberPlan Detai

Edit Autopay ] 1D card ‘ I Member Inguiry/Case ]
Status Gender Paid to Date
Future Effective M 11/30/2024 Enled . fic Py

Contract Numbar

Age

Medicaid 1D

NA

Contract Type
WV-SUBSCRIBER -DENTAL or DENTAL+VISION (ACA)

Centin Cov EFf Date

06/01/2023

3. Once in Alacriti and under the Account Summary tab, click on Manage AutoPay.

@ @ Arkansas
BlueCross BlueShield

Arkansas Blue

@ Health Advantage

@ @ BlueAdvantage
Administrators of Arkansas

MEbEARE D @/

.@; @ Octave
BlueCross BlueShield

‘ Account Summary Payments Alerts

Account Summary My Profile Cancel Online Bill Pay

Your current bill is below. Specific billing statements can be viewed in My Blueprint. Select Payments above to view payment options.

Please note: Your payment may take two to three business days to reflect in this system. However, you will be given credit effective as of the payment scheduled date.

Premium payments to Arkansas Blue Cross and Blue Shield will only be accepted if payment is made by the applicant/member, his or her relatives or legal guardian, or third-party payers as required by state

or federal law.

Current Bill for Member ID

Total Amount Due Due Date

50.00 -nja

Manage AutoPay
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4. Under the Manage AutoPay tab, the agent will then be presented with the option to Cancel Autopay.

‘ Account Summary Payments ‘

Make a Payment Manage AutoPay Manage Funding Sources View Payment Activity

If you would like to cancel AutoPay enroliment, click Cancel. Payments that have already been processed, can be viewed under View Payment Activity

The following are the current settings for your AutoPay Payments.

Confirmation Number :
Payment Amount Option : Total Amount Due

Payment From Account : Visa Card - xxxomonsss

'

5. After clicking on the Cancel Autopay button, user will then see a secondary page entitled “AutoPay
Enrollment Details”. To cancel, click Cancel AutoPay Enroliment.

‘ Account Summary Payments ‘

Make a Payment Manage AutoPay Manage Funding Sources View Payment Activity

If you would like to cancel the AutoPay enrollment, click Cancel AutoPay Enrollment. If you do not wish to cancel the AutoPay enrollment, click Do Not Cancel AutoPay Enrollment.

Please note that any payments created today due to AutoPay enroliment will not be cancelled while unenrolling from AutoPay. Please call customer care for assistance.

AutoPay Enrollment Details

Payment For Account :
Payment Amount Option : Total Amount Due

Payment From Account : Visa Card - X0000000ood

Cancel AutoPay Enrollment _

A confirmation notification will appear on screen and the option to Enroll in Autopay will display.

Refer to step 9 of the “Setting up member for Autopay” section if re-enroll is needed.

‘ Account Summary Payments ‘

Make a Payment Manage AutoPay Manage Funding Sources View Payment Activity

‘ J Your AutoPay enrollment has been cancelled successfully. ‘

Enroll Into AutoPay.
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Note: Within BPA, the Set up AutoPay button will then appear in the Member Plan section instead of the Edit
Autopay button.

o @ Blueprint o

Member Plan MevberFlan > Membershg > MemberPlan Detlls

ID card | | Member Inquiry/Case |

Member Plan

Member ID D0B Statug Gender Paid to Date Enrodled in Auto Pay

Active E 1213172022

Set Up Autopay

Details Policy & Billing Dependents
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6. Agents can also view additional data within the tabs Make a Payment, Manage Funding Sources, and View
Payment Activity.
= Make a Payment

‘ Account Summary Payments Alerts

Make a Payment Manage AutoPay Manage Funding Sources View Payment Activity

Your account information is shown below. Please select the payment methoed and payment date, and then select Continue to proceed.

Please note: Your payment may take two to three business days to reflect in this system. However, you will be given credit effective as of the payment scheduled date.
Premium payments to Arkansas Blue Cross and Blue Shield or Health Advantage will only be accepted if payment is made by the applicant/member, his or her relatives or legal guardian, or third-party payers

as required by state or federal law.

A\ You are currently enrolled in AutoPay. Payments for the current amount due may already be scheduled for processing (698)

Enter Information

Select Payment Type® : ® One Time
Payment Due Date © 00/00/0000
Funding Source Type™ : -Select- b 4
Amount® : Payment Amount Past Due (50.00)7

Payment Amount {S0.00)T

E

= Manage Funding Sources

- Add Bank Account
- Add Card

Account Summary Payments Alerts

Make a Payment Manage AutoPay Manage Funding Sources View Payment Activity

Below are the available Funding Sources you have stored in your Online Bill Payment profile. If you would like to make changes to an account, or delete it click on the Account Number below. if you would like

to add an additional Funding Source, click the appropriate Add button shown below.

Bank Account Details

Account Nickname Bank Name Account Number Account Status
test BANK XXX Active
Card Details

Account Nickname Card Type Account Number Account Status

Visa Card XD Active

Add Card
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= View Payment Activity
‘ Account Summary Payments Alerts ‘
Make a Payment Manage AutoPay Manage Funding Sources View Payment Activity

if you would like to edit or cancel a payment, click on the Confirmation Number below. Only payments that have a Scheduled status can be edited or deleted. Payments that have already been processed,

canceled or returned as unsuccessful cannot be changed.

Scheduled Payments

You do not have any payments

Processed Payments

You do not have any payments

Automated Payment Enroliments

Confirmation Number Scheduled Date Funding Source Total Amount Payment Status

123759R2TL Awaiting Bill Visa Card - 300000000 Awaiting Bill Scheduled

Refunded Payments

You do not have any payments
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When Autopay is Not Available

The Autopay redirect button will not appear on page when navigating to the member plan page for a member

who falls outside of the current Autopay conditions.

Note: Refer to the list of conditions stated in the Overview section.

o @ Blueprint

Home Agency

=
=

Group

Member Plan

Member Plan

Bi‘- B S

Member D pril]

Details Policy & Billing Dependents

Client Name

Agent Name

Medicaid Status Date
11/03/2024

Medicaid Re-getarmination Date

07/31/2025

Medicaid Scheduled End Date
NFA

> Address Information

Group Pipeline

e N

MemberPlan > Membership » MemberPlan Detsils

1D card

l Download Invoice ‘ l Member Inguiry/Case ]

Cases Resources Need Help?
Status Gender
Termed M

Contract Number

Age

Medicaid ID

Contract Type

'W1-CONTRACT HOLDER ONLY

Contin Cav EFf Date
08/01,/2024

Paid to Date

Enrolled in Auto Pay
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