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BlueAnn Ewe and the Arkansas Blue Cross Heart Walk team.

BlueAnn Ewe joined the annual “Just Say No” drug 

prevention walk hosted by Perritt Primary School in 

Arkadelphia on April 10. BlueAnn led the fight against 

drugs with hundreds of elementary students, high 

school and college mentors, parents, teachers and 

administration staff, and community supporters. Per-

ritt’s Nickelodeon singers got the day off to a great start 

with two musical numbers that fit with the theme. 

Arkadelphia High School cheerleaders and junior high 

drill team members led a workout on the school lawn. 

The students, along with BlueAnn, walked to the news-

paper office for another rally and then headed back to 

the school, but not before stopping at the principal’s 

house for juice and cookies. Community and state 

leaders greeted the walkers, pledging their support in 

the fight against drugs. Ashlen Batson, Miss Arkansas 

2008, served as the keynote speaker. BlueAnn, Barney 

the Badger and “No Smok-e-mon” were special guests 

at the rally. Clark County Sheriff’s Office and Arkadel-

phia Police Department officers, and members of the 

Arkadelphia Fire Department Rescue Unit joined in the 

assembly.

BlueAnn walks in the “Just Say NO” drug prevention walk 
hosted by Perritt Primary School in Arkadelphia.

Arkansas Blue Cross has a heart
Arkansas Blue Cross and Blue Shield has a “heart” 

and encourages its employees to maintain a healthy 

heart! As “You Have A Heart” sponsors of the Ameri-

can Heart Association’s Heart Walk, Arkansas Blue 

Cross formed a corporate team. BlueAnn Ewe, Arkan-

sas Blue Cross’ health ambassador, joined more than 

300 Arkansas Blue Cross employees on April 4 to walk 

in the American Heart Association’s Heart Walk held at 

the North Shore Riverwalk in North Little Rock.

BlueAnn Ewe joins Perritt Primary School
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At Arkansas Blue Cross and 

Blue Shield and its affiliates 

(HMO Partners, Inc. d/b/a Health 

Advantage, and BlueAdvantage 

Administrators of Arkansas), we 

understand how important it is to 

keep your private information just 

that — private. Because of the 

nature of our business, we must 

collect some personal information 

from our members, but we also are 

committed to maintaining, securing 

and protecting that information.

Customer Information

Arkansas Blue Cross and its 

affiliates only compile information 

necessary for us to provide the 

services that you, our member, 

request from us and to administer 

your business. We collect non-public 

personal financial information (defined 

as any information that can be tied 

back to a specific person and is 

gathered by any source that is  

not publicly available) about our 

members from:

•	 Applications for insurance cov-

erage. The application includes 

information such as name, ad-

dress, personal identifiers such 

as Social Security number and 

medical information that you 

authorize us to collect.

•	 Payment history and related 

financial transactions from the 

purchase and use of our  

products.

•	 Information related to the fact  

that you have been or currently 

are a member.

Sharing of Information

Arkansas Blue Cross and its 

affiliates do not disclose, and do not 

wish to reserve the right to disclose, 

non-public personal information about 

you to one another or to other parties 

except as permitted or required by 

law. Examples of instances in which 

Arkansas Blue Cross and its affiliates 

will provide information to one 

another or other third parties are:

•	 To service or process products 

that you have requested.

•	 To provide information as per-

mitted and required by law to 

accrediting agencies.

•	 To provide information to com-

ply with federal, state or local 

laws in an administrative or 

judicial process.

How We Protect Your 
Information

Arkansas Blue Cross and its 

affiliates use various security 

mechanisms to protect your personal 

data including electronic and physical 

measures as well as company 

policies that limit employee access 

to non-public personal financial 

information. Improper access and 

use of confidential information by an 

employee can result in disciplinary 

action up to and including termination 

of employment.

Disclosure of Privacy Notice

Arkansas Blue Cross and its 

affiliates recognize and respect the 

privacy concerns of potential, current 

and former customers. Arkansas Blue 

Cross and its affiliates are committed 

to safeguarding this information. 

As required by state regulation, we 

must notify our members about 

how we handle non-public financial 

information of our members. Nothing 

has changed in the way we conduct 

our business. If you would like to 

review the Financial Information 

Privacy Notices for all Arkansas Blue 

Cross members, you can visit our Web 

site at arkansasbluecross.com or call 

the appropriate Arkansas Blue Cross 

affiliate company to receive the Privacy 

Notice. Our customer service areas 

are open from 8 a.m. to 4:30 p.m., 

Central time, Monday through Friday.

To receive a copy of the Privacy 

Notice, members should call:

Arkansas Blue Cross —  

1-800-238-8379.

Health Advantage — 1-800-843-1329.

BlueAdvantage Administrators of  

Arkansas — Members should call  

Customer Service using the toll-free  

telephone number on their ID card.

Arkansas Blue Cross and Blue Shield  
Financial Information Privacy Notice
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Generic drugs: Use with confidence!

by Trey Gardner, Pharm D.,
Arkansas Blue Cross and Blue Shield

From the 
 Pharmacist 

Rising prescription drug costs 

affect everyone, especially older 

Americans, but many people 

worry that generic versions of their 

medications are not as good as the 

brand-name version. If you are one 

of these people — stop worrying! 

Generic drugs can be used with 

confidence.

The U.S. Food and Drug Adminis-

tration (FDA) approves brand name 

and generic drug products sold in 

the United States, and the quality 

standards are the same for both 

products. The difference in price 

comes from the cost of developing 

the drug.

New drugs are developed under 

patent protection. Pharmaceutical 

companies invest large amounts 

of money to be sure their products 

are safe and effective, so they are 

allowed to sell the drug while the 

patent is in effect and they may sell 

it at a higher cost to recoup their 

investment. When patents on brand-

name drugs near expiration, drug 

manufacturers may apply to the 

FDA to sell generic versions. Since 

they don’t have the investment, the 

manufacturers sell the generic drug 

at a lower price.

The FDA review process for ge-

neric drugs is almost identical to the 

process for brand-name drugs:

•	 A brand-name drug must be 

FDA-approved before a generic 

can be created. The generic 

must have the same active 

ingredient or ingredients and the 

same strength as the brand-

name drug. 

•	 The manufacturer must show 

the generic drug is bioequivalent 

to the brand-name drug. This 

means that it will react in the 

same way in a person’s body.

•	 The generic drug’s label must 

be essentially the same as the 

approved drug. 

•	 The firm must document the ge-

neric drug’s chemistry, manufac-

turing steps and quality control 

measures for FDA review. 

•	 The raw materials and finished 

generic product must meet 

specifications set by U.S. Phar-

macopoeia, a non-profit, scien-

tific body that sets standards for 

drug purity. 

•	 Once on the market, the firm 

must continue to monitor the 

drug’s stability. Firms making 

sterile drugs must submit data 

assuring sterility. 

•	 The firm must comply with fed-

eral good manufacturing practice 

regulations and undergo FDA 

inspection to assure compliance. 

Generic competition keeps costs 

down and encourages drug compa-

nies to develop newer and better 

medicines. Generic drugs save 

Americans an estimated $8 to $10 

billion a year (according to the Con-

gressional Budget Office). Billions 

more are saved when hospitals use 

generics.

So the next time you get a pre-

scription filled, ask your pharmacist 

if a generic version is available. Use 

generics with confidence!

Source: U.S. Food and Drug  

Administration
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We love to hear from you!
May we help? For customer service please call:

	 Little Rock	 Toll-free
	 Number (501)	 Number

Medi-Pak members	 378-3062	 1-800-338-2312

Medi-Pak Advantage or Medi-Pak Rx		 1-866-390-3369

Arkansas Blue Cross members	 378-2010	 1-800-238-8379

     Pharmacy questions		  1-800-863-5561

     Specialty Rx Pharmacy questions		 1-866-295-2779

Health Advantage members	 378-2363	 1-800-843-1329

     Pharmacy questions		  1-800-863-5567

BlueAdvantage members	 378-3600	 1-888-872-2531

     Pharmacy questions		  1-888-293-3748

State and Public School members	 378-2364	 1-800-482-8416

Federal Employee members	 378-2531	 1-800-482-6655

Looking for health or dental insurance? We can help!

For individuals, families	
   and those age 65 or older	 378-2937	 1-800-392-2583

For employer groups	 378-3070	 1-800-421-1112
   (Arkansas Blue Cross Group Services, which includes  
   Health Advantage and BlueAdvantage Administrators  
   of Arkansas)

Prefer to speak with someone close to home? Regional Office 
telephone numbers:

Pine Bluff/Southeast Region		  1-800-236-0369
   1800 West 73rd St.
Jonesboro/Northeast Region		  1-800-299-4124
   707 East Matthews Ave.
Hot Springs/South Central Region		  1-800-588-5733
   100 Greenwood Ave., Suite C
Texarkana/Southwest Region		  1-800-470-9621
   1710 Arkansas Boulevard
Fayetteville/Northwest Region		  1-800-817-7726
   516 East Milsap Rd., Suite 103
Fort Smith/West Central Region		  1-866-254-9117
   3501 Old Greenwood Rd., Suite 5
Little Rock/Central Region		  1-800-421-1112
   320 West Capitol Ave., Suite 900

Web sites:	 arkansasbluecross.com
healthadvantage-hmo.com

blueadvantagearkansas.com 
blueandyoufoundationarkansas.org

blueannewe-ark.com

Arkansas Blue Cross 
helps city of Mena

(Left to right) Ken Bell, managed care service representative 
for the West Central Region in Fort Smith; Cindy Long, vice 
president of Retail Banking and Human Development for 
the Union Bank of Mena; Dr. Diann Gathright, Mena School 
Superintendent; Martha Carlson, regional executive for the 
West Central Region; and P.T. Plunkett, chairman of the 
Bearcat Foundation, Inc.

When the city of Mena was devastated by a tornado 

in April, Arkansas Blue Cross and Blue Shield looked 

for ways to help the residents recover from the storm. 

A $5,000 donation was made to heavily damaged 

Mena Middle School to replace academic equipment 

and help purchase physical education equipment. 

Arkansas Blue Cross employees raised an additional 

$2,573 to help Mena’s residents recover. 

“Arkansas Blue Cross is always looking for ways to 

improve the lives of all Arkansans, and when our neigh-

bors are in need, we are there to lend a helping hand,” 

said Martha Carlson, regional executive of the West 

Central Regional Office, which serves Polk County 

where Mena is located. Carlson presented the dona-

tion to Mena Middle School.

Arkansas Blue Cross continually provides donations 

to organizations and communities in need throughout 

Arkansas through corporate sponsorship, the Blue & 

You Foundation for a Healthier Arkansas and employee 

fundraisers.
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Wellness Discounts are good for you
As a member, you are entitled to numerous discounts! 

Our discount wellness program connects you with 

numerous resources such as health and fitness clubs, 

weight management plans, sporting goods and fitness 

and safety equipment vendors and more. For more 

information, visit us online at arkansasbluecross.com, 

healthadvantage-hmo.com or blueadvantagearkansas.

com depending on your policy.

Someone you know need  
insurance?
Chances are, if you are receiving this 

magazine, you already have insurance 

with Arkansas Blue Cross and Blue 

Shield or one of our affiliated com-

panies. However, you may have 

a child who has “aged off” your 

plan, a brother who no longer has 

insurance through his employer, 

or an uncle who just turned 65 

and now is eligible for a Medicare 

plan. Whatever the need, we can 

help. Share our telephone number 

— 1-800-392-2583 — with someone 

today who needs health insurance, 

and we’ll help them find a plan to fit their 

needs and budget.

At Arkansas Blue Cross 
and Blue Shield, we are 
always looking for new 
ways to be "Good for You." 
Here are some of our  
latest accomplishments.

Take our survey
Tell us what you think. Go to 

arkansasbluecross.com and fill out the 
survey on the home page for a chance to 

win a gift card. We value your input.




